[ge3opagoie0rdagpgaiecd) [gpSapagoieordeadeadepis paRgers
Boglieqpg|igpigcpdcipdtimeopdimcotayicio
c5(GpSe0SI 6320050305000 q Q0
[godopegodeoddpgpg &S R [gSopagodeordgaiuoggg

égGGDEGG’JES‘?%SI @éal%cg Gooaogcgop_aooo:)oﬂoap_aemoeooeﬂy? g(DC(ﬂDo

sgogc:eq:@[eﬂo"?ag 50@:&3%&:3@@&5:3@@0: (J/JOJG) or% we§g§:c§ (96:00)

Q. 0o¢ C@ (C) Q Q QQ <, oS0l S
§O€139QJ§08C a&% opleiepe ©302Cl ?CDODCDOﬂ 390)&0396008§o®g

O _o C <. o co @@cq@co Q cscco N
OOOOOO(B?§39®&°SQGOOO%GGTJCD§1C\)’J ©O0IG((MOC:l CBO’)GO’)D@’] C\?OC@,O)’JOé'%

QIDZODE);'S CDCD’D@Cﬁpo&)[ES’BGaO') O%GGP(TS%Q%S@O&(TS G(D’S@O%QPSGﬁ

C C C N [o] C N Q C < c ¢
G&)DC&OOQJ(TJE{IDSOD@ GQGCD(Y{ILS]G@DCSI G(Y.)’DGO’)QEP%GQ’DS CECDGCD’DS’BO&CSQ

oS BEPmmc3es Beai8odecocnft SoSeagesBln BTG E:p:
D 61’3 (\P ° QOO ol Qo §o 3 I_ o(ﬂ’)o

C C ¢ ﬁ NP o 0O C Iy N C oce C’] C
@(g CBU)GU)DG’IC\POC§8QI’DS(TB (8({)3903@(DDC2@®61§ g°®£8®33ﬂ[§cg[§®06@0c2|

C c C c ¢ Iy (9] C C c C N
U)®§&33’9’38@§ 39(1@8@'_(\?0C§30)DO§QPS(7? C\)(T)GO&G&)’.)CQ(’DGOSQOD@S@Q

o

< o'] Q Q c e .9 ¢ 900 0 _¢ ¢ o¢ <
C\)&S@@OG@DCZI O(BG@DQ G(‘DOGU)({IDSS’BG§[§(‘; @@09§QDDCD®(L)COD@(DC&Q

o

C C Co C O

3933333308C (Q]@SU{IC% O?ﬂGQQ‘% QémUSG@O%GC\‘?C\D’JGt?@QQ:)é@OS(ﬂG@DESI

S .9 Q¢ Q ¢ Q b S S Q. <, Q
GO’D’JGOOGBC\P('DGQ)C\)’DO)O)O)Q@&@OGSG{Pot?g0)00{]806] C\D&o G@OO(YD’JC\D?

o

Q ¢ @
REQEES

o

Q . e S SRS, e . SRs, cococococ'] <
ﬁﬂ@@Gq‘,S’an)OO @C&)C@Col @p_ggm@col GL]OOD®°[§CO§C CO3200I00D 806339330)

° L

[y C C

[g5o84gC2qp2e900Egd8E 8320305 20maJCaP3Y,3opdgPa¢ c0R s0cagies:
§2%:9<qP: YO RCE§323 P CEPI2G,IOEQERG  CORRCRE e
[0399p5(gd0le(ogplar  condeodgpimeg(yc  qgodeomdenues(gepdediodg):



2

QQ 0 < g < c [ag . DN Q.8 c Q. <
(BQB@GGP(T)GO)G]ﬁG@Ugm Leg|slat|ve Calendar qloo GGP%G@'DC&(YD@G]}?C\?SQO

’] (@] N ¢ ﬁ e C O N (o] C
OG@DCI U)OD@ @&&RQ{PS@] 3930§g(\?(\)388ﬂ(7)&ﬂ08(79 396(\)839@(73@38

[

C C ere Q OCo c C C < <
G@DC&OOQ@&@@ODC\? %CCGUDDS’B%GD 396@3%39(?@@6@6&8063@[@618

Q¢ 9 ¢ Q .S, oS @ c@c1 @ <. e <, WS
&?CGT.)(DQQ_O&{ID (T[)C\)&o 326008 50050 Ps0I5((V3610 20| §OOI6((30Cs! eoaﬁageoogqpo@

Q .99 Qe 0.8, .8 . Qoo @coc
ssggsaeqoachomgqoqpol GQEﬂ[oQ)@o?QCDGCDoO]%CQDQIDoS’BDo 32 8&903??

Q <

SQCDDSQ(Y(;(DGO 661 &)CGPO’)O)G].OQPOI CD(TD@ gl(DSQG@DCGﬂD

oC o] C
o “iCGP(TJQGlO({IDoI

L

GO)'DEODCDOSOD@Q" 3°®SU)O° @°O%°O)(YSG °£é 3(7% OQ23 20IDD06ID3& '.)OD
i °eﬂ° g°|.°L° °|.€1 Gl&i] 61

¢ Q ocC (0] C c C N c N C ° C
(T)’)('QODCDO%&)SGGF&?CG].DCT)Q‘QG].OQIDS?Q@OC\HESQ oop_aaogoesqp:@g @C\?GC\)’Z)(TJ

Ao poeam0dgPigerdides:  2005a3Epag opdigpiaceond  cagess
B PEGEP e P CEP3PYIPORIQRERGERQ  CIPECH:

G&)DE&(’TS@Q@@@O%&G@DESI G(DS@(TG)ERPZS’BG‘?@CE o%eﬁeaoocamqlm ({Po

3333300Eﬂozoap_\f)or%zoocﬁgeﬂo:ﬁe@q%@ogcﬁ Key Performance Indicator (KPI) @E

N c O ¢ O < C ¢ Q c ¢ N
oo@ooo? SCD’JGmDC&(DQ)DoﬂGl§C\?S’BO(ﬂG@DC8I G(TJDGO’)@ﬁC\?OCt?SO)DO§Qﬂf)3

)

c [N C OCo [ C C C C
§gomwmsj 39[§os§ccoomocgooeoooqoscgﬁeeoocamqlmqusseoT lablabh!
33335@ &8¢ E@ S0 @ G202 DGO ® 5@5@3@38 G902EQOD
08 5 QECRGQRRNP2MY:(9! X 9 SOOCY)
ogo:@qeé@&ﬂe@oé:e@o@oswén
c

C C ¢ C o (o]
&)O’)C\)(T)Gj @&3\% ODGODDCEU)(DQ('(Q%(D (TB ®D°C\?(DU)®8 Q|C 0)(3]3

S:ca00Capd(gCentennn  qgodeondenana §ananopdigéeniannepd(goole(ngot:
gos RG5> R FOOFPORAEGG O3S :

Q

®’3°C\P(DQ{P°3361&39638 @C@'qu 3’30800 GQ G§x 8Q{P°I ODCCD§ Q{P° gCC\PO)

,80

e e Q e .9 Q ¢ g c cQ < Q <
GOS:%’.):@@@O)O]G@’JCSI c(02000Q|2:0C OID0$C0LE0ICOV MY CROXEOIO

F80

ODoOJ)(DQﬂDoOD@ 396(78 39@51 o § C\)Q{l’%@@&j G(T)’SGU%G]SU)’DO@I



3

CQe, S . .S .S S, Q.8 Q Q. Q¢ S Qoriime e & 1&:08
C\?O(L)C892{]’3:.?90)00{]80@6@30803613%0 oama?cqosgg°39®‘3_aaqloo§g cOIC:00

&0388680388(73(3](7) (383@86613(73?_)?16&009 @@[@L&%&G@DéSG@D@DS&)éH

Q Q < < Q Q.9 0e S oo
%G@O(TJU)(T)GGP(YDQDD@OD& G(T)D@U)gg))%&ﬂfh?g 39(78096610?

[SQPS(D
¢ Q Qo _¢ C C c O C c Q c C ¢
G(D’.)GO’)E{P&S’BC\P(DG&DDCam@@&D[EOOQQOQIDZS’BDS U)C@@@g @g&)(}?d)@@)’)
Qo C N (0] ¢ o0c 0o _¢ <

8(07039(7) §Q8Q|[O3B?D®@DSG@D@DZCD’J 39@&3396080? G]OODQSC\?(DOD&II

(:D(D&:Oé)



